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TELSTRA WHOLESALE FACILITIES ACCESS  

GENERAL TERMS AND CONDITIONS FOR TOWER SITE SHARING 

The following points outline some of the main terms and conditions for Facilities Access to Telstra 

Telecommunications Sites:  

 Customers cannot submit a Site Share Facilities Access Request or Order until they have an executed

Facilities Access Agreement or equivalent (FA31/35 or CRA31/35);

 The minimum term for Site Share Facilities Access to Telecommunication Towers and sites is 2 years

(maximum term 15 years);

 If a customer wishes to renew its Facilities Access license for Site Share, it should do so in writing to

Telstra with a minimum of 12 months and a maximum of 36 months notice;

 A customer must submit a new Study/Order if it wishes to install additional plant or equipment;

 Customers must not assign, share or sublet part or all of it's Site Share Access to a third party;

 The customer is responsible for all installation, testing, repair and removal of Radiocommunication

equipment installed under the Site Share agreement/licence

 Prior to accessing any Telstra Radiocommunications facility for the purpose of a site inspection or

construction, customers and their contractors must follow Telstra Physical Access procedures;




